
​ Booking Online Instructions 
 

 
 

How to Make an Online Booking 
 
Sign In or Create an Account: 
 
If you have an existing online account with us: 

-​ Click on the “sign in” button located in the top right corner of the online bookings page. Please 
do not use your account for another member of your family. Create a new account for that 
person. 

 
If you need to create an account: 

-​ Click the “register” button and fill in your personal details. If you are booking on behalf of another 
person, please use their details instead of your own.​
 

-​ Choose a username and password, then press “register”. 
 
Making a booking: 
 

1.​ After logging into your account, click the “book online” button 

2.​ Select a location (Albany, Silverdale or Snells Beach) from the drop-down menu.1 
3.​ Choose the type of service that you wish to book from the available options 2, Physiotherapy or 

Podiatry. Please note that physio services are only available at our Albany clinic 

4.​ Select your preferred date for the appointment 3. Availability will be shown on the calendar. 
Then click “find a clinician.” 

5.​ Select the clinician that you would like to book your appointment with by clicking on the time 
listed beneath the date 

6.​ If this is your first visit, please provide some details about the reason you are coming to see us 
in the “Additional Notes” section e.g. ACC injury twisted ankle whilst walking or general foot care 
etc 

7.​ After reviewing the details of your booking, confirm the appointment. If you do not confirm 
your appointment, the booking will not be saved. 

8.​ Check your email for a booking confirmation. If you do not receive an e mail confirmation you do 
not have a confirmed appointment. Try booking process again. 

 
Some notes that may help 
 
Ankle, or Achilles injuries can be tended by either a physio or a podiatrist. If a physio is not available on 
day or time you desire, try selecting a podiatrist instead. 
 
If you are not sure it is an ACC related appointment select ACC Initial and explain in the “Additional 
Notes” section. 
 
Gold Card and Community Services card holders booking a private appointment, book as a private 
appointment and we will amend the charge on the day. You can also place a note in the “Additional 
Notes” section. 


